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Cover Story

Steering Results 12

Staff and administration at Mercy Suburban
Hospital, Norristown, PA, realized patients
were experiencing long waits in the
emergency department, which impacts not
only “patience” but patient safety. It took
some planning and examination of processes,
but through a multidisciplinary approach
hospital staff reduced overcrowding and
accelerated patient throughput. Above,
triage was one area where MSH made
improvements, as Karen A. Lally, BSN, RN
(right), role-plays doing an assessment with
Rebecca Flinchbaugh. On the cover, Cheryl
Magee, MS, RN (left), director of the ED,
and Nate Guyton, MHI, MSN, NEA-BC, RN,
chief nurse officer, are proud of the work the
taskforce has done to improve patient flow
throughout the hospital. photos by Jay Wiley
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Feature
Readers' Choice:
Nurses Make the Call 7

Once again nurses voted and made their
choices known. Find out which facilities got
high ratings in quality care, organizational
culture, communication, professional
development and retention efforts in the
annual ADVANCE Readers' Choice survey.
One Last Thing:

Making Magnet Matter 38
Magnet recognition is coveted, but when

it'y achjeved, what do facilities do to let the
community know this is a benefit to them as
patients?

Articles of Interest
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Coming Nov. 1
Read about a NJ facility whose mission is to
care for patients with Huntington’s disease.
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“Onthe Web

Visit www.advanceweb.com/nurses
anytime for national news, timely
artlcles forums, blogs and more. Check
out the most recent features below,

Lessons from War

Frontline protocols developed during
military conflicts have benefited nurses
and patients at home as well.

Nursing Trends in
Critical Care

Read the new annual issue
for critical care nurses.
Find exclusive critical

care features at www,
advanceweb.com/CriticalCareNurse.

In Your Region

Caring for Elderly
Chinese Americans

Communication is key, and that is
even more true when provider and
patient are from different cultures. For
example, if an elderly Chinese-American
patient believes strongly in Chinese
medicine, he may take only Chinese
medicine, especially if he does not fully
comprehend the Western treatment
plan prescribed. What should every
nurse know?

Suicide Risk
Assessment

Although the majority of patients who
commit suicide give prior warnings
regarding their intent, some persens
may attempt to conceal their depression
because of the strong social stigma
attached to mental illness. Trust your

nursing instincts for anyone you suspect
may be at risk for suicide.
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