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Cover Story 
Steering Re ult 

taff and adm inistration at I\I~ r(" )' Suburban 
Ho pital, Norristown, PA, realized patients 
were experienc ing long waits in the 
emagency depart ment, which impacts not 
only "patience" but patient safety. It took 
some planning and exam ination of processes. 
but through a multidiscipli nary approach 
hospital staff reduced overcrowding and 
accclerut d patient throughput. Above, 
tr iage was one area where ,\ iSII I\lade 
improvements , as Karen, . Lally. BS " RN 
(right). role-play doing an assessment with 
Rebecca Flinchbaugh. On the cover. Cheryl 
Magee, ;"15. RN (left), di rector of the ED. 
and Nat'e Guyton. MI-I I. MSN. , EA-flC. RN, 
chief nurse officer, arc proud of the work the 
taskforce has done to improve patient flow 
throughout the hospital. puotos 1>y lay \Viley 
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Lessons from War 

Feature 
Readers' Choice 
Nurses Make the (d ll 7 
Once again nu rses voted and made their 
hoices known. Find out which facilities got 

high ratings in quality care, o rgan izat ional 

culture, commu nication, professional 
development and retention etforts in the 
ann ual A DVAN CE Readers' Choice survey. 

One Last Thing:
 
Making Magnet Ma ter 38
 
.\la gnd recognition is coveted. but when 
it's achieved. what do facilities do to let the 
community know this is a benefit to them as 
patient ? 
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On the Web
 
Visit www.advan ceweb.com/ nurses 
an yt ime for nationa l news, time ly 
a rticles, forums, blogs an d more. Check 
out the most recent featu res below , 

Frontline protoco ls develope d during 
milita ry conflicts have benefite d nurses 
and pa t ie nts at home as well. 

Nursing Trends in 
Critical Care 

Read the new annua l issue 
for crit ical care nurses. 
Find exclusive critica l 
care features at www. 

adva ncew e b,com/Crit ica lCareNurse. 

Caring for Elderly 
Chinese Americans 
Communicat ion is key, and th at is 
even more true when provider and 
pa t ient are from diHe rent cultures. For 
example, if an elderly Chinese-American 
patient believes st rongly in Chinese 
medicine, he may tak e on ly Chinese 
me dicine. especially if he does not fully 
comprehend th e Western treatment 
plan prescribed. What should every 
nurse know? 

Suicide Risk 
Assessment 
Although the majo rity of pa t ients wh o 
commit suicide give prior warnings 
regarding their intent, some persons 
may attem pt to conceal their depression 
hi/cause of the st rong socia l stigma 
attached to mental illness. Trust your 
nursing instincts for anyone you suspect 
may be at risk for suicide. 

To read more Web ex cl us ive reglond l 
features, go 0 www advanceweb.corrv 
nursereqions and click on your area 

WWW,ADVANCEWEB ,COMINURSE S 'OCTOB ER i a , 201 0 · PENNSYLVA NIA . NEW JERSEY, DELAWARE ' ADVAN CE f OR N URSES 3 



Career Opportunities 
Job search by facility below. or use th e Specialty Key on page 21 to tar get your job search by 
your area of experti se. 
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