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The Role of Health Care Providers in Recognizing and
Reporting Elder Abuse

The indicators of elder abuse aren’t always as obvious as bruising and
broken bones, and nurses should be familiar with the more subtle signs
of mistreatment. Knowing the “3 Rs” can help you handle suspected
abuse cases.

Sheena Hess, BSN, RN

Home Telehealth: Patient Satisfaction, Program

Functions, and Challenges for the Care Coordinator
Veterans Affairs patients interviewed about home telehealth use
repeatedly mentioned three useful functions about the service. Find out
what they loved—and what frustrated them.

Lance B. Young, PhD, MBA; Linda Foster, RN, MSN; Aaron Silander, MSW; and
Bonnie J. Wakefield, PhD, RN

Pictograph-Based Discharge Instructions for Low-
Literate Older Adults After Hip Replacement Surgery:
Development and Validation

For individuals with low literacy skills or for whom English is a second
language, complex instructions can present communication challenges.
Learn how stick figures can simplify post-surgery “dos” and “don’ts.”
Jeungok Choi, PhD, MSN, MPH
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Psychiatric Referral Versus Federal Regulations: A Balancmg Act for
Long-Term Care Nurses ’
Timothy J. Legg, PhD, RN-BC, CNHA, GNP-BC, CDP; and
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