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Title A Study of the Stakeholders’” Satisfaction with the Quality and the
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ABSTRACT

Objective: This descriptive research aimed to evaluate the quality and the identity of
the 2011 graduates who earned Bachelor of Nursing Science and were members of
the 26 class of Srimahasarakham Mursing College, and to evaluate the stakeholders’
satisfaction with their quality and identity.

Methods: The sample consisted of 85 stakeholders who were the graduate’s superior or
colleasue. The instrument was a guestionnaire with the reliability of 0.98 (Cronbach’s
alpha coefficient). The questionnaires were sent to each eraduate’s oreanization of
affiliation, and 74 copies or 87.05 percent were returned. The data were analyzed using
frequency, percentage, mean, and standard deviation.

Results:

1. The overall guality of the 2011 eraduates from Srimahasarakham MNursing
College, according to the Thai Qualification Framework for Higher Education, as
perceived by the stakeholders, was in the high level (X = 2.78, SD=.54). Ranked in
descending order, the dimensicns were the virtues and ethics, professional skills,
interpersonal relationships and responsibilities, the skills of numerical and analytical
thinking, communication and information technology, intellectual skills, and knowledge
(%X = 4.06 (53), 3.920.65), 3.84(.65), 3.70(56), 3.60(.58), 3.55(.53) respectively)

2. The identity (humanistic health services) of the graduates as perceived by
the stakeholders was in the high level (X = 4.21, SD=.76). Ranked in descending order,
the dirmensions were the service mind, analytical thinking, and observing the
patient’s right and providing for patient’s participation, respectively. All were in the
high level (X = 4.32(.56), 4.16(1.65), and 4.14(.6%) respectively).

3. The overall stakeholders’ satisfaction with the quality and the identity of the
graduates was in the hich level (X = 3.97, SD=.547). Ranked in descending arder, the
dimensions were the curriculum desirable characteristic and desirable characteristics
according to the Qualification Framework for Higher Education: Nursing. Both were in the
high level (X = 4.03(.55), and 3.92(.59) respectively).

Key words: Quality of Graduates, ldentity of Graduates, Desirable Characteristics of

Graduates, Hurmmanistic Health Services
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